Before the appointment...

———

You have a dentist
appointment next

| |9} week.What would
I/ AyJyou like to tell them?
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What's your
name?




My name is Fatima.

You are now checked-in.
Someone will call your name
shortly. Please wait here.




Fatima you can
come on back.




Hi, Fatima.Good
to see you again.

Hi, Dr. Fredrickson.
Good to see you

again too.




You can transfer into the regular
dental chair or...




you can stay in your own
chair and place it in a
reclined position.




See step-by-step cards

Here's what
we will be doing.




Give patient time
to respond




I Okay, thanks. I

Just let me know when

we are moving to the }
i next step.




Agree on signals
before proceeding.

Here's how I'll
let you know if I have
an issue.







Do you want me to
move your device, or do you want
to keep it?

Please put it in a safe space.




Okay,now we are going to move
to step 2. Three more to go
after this.
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Step 2:
Prepare mouth- the dentisit will get the tooth
ify th




After the appointment...

Here's what
you'll need to do
when you get home.

Contact me if you
y’*3\ have any concerns.







Does this time work for
your next appointment?
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